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As I have love you, so must you love one another (John 13:34 – 35) 

At St Lawrence’s we believe that every child is an individual and that we educate the whole child in order for them to reach their full 
potential.  Our children are young only once and our aim is that they have a positive experience in school with an education that is 
broad, rich and deep. 

We want St Lawrence to be a shining place of excellent teaching and learning where children have fun and where children are in a 
safe, secure and supportive learning environment. 

We want all the children and adults at St Lawrence to be welcoming, kind, loving and encouraging. We respect the rights, values and 
beliefs of all people through the Christian values of the school: Caring, Considerate and Courageous. 

This policy is written with reference to the EEF recommendations on improving behaviour in school alongside a positive approach to 
building good relationships so that St Lawrence children and adults work together in order to succeed and be PROUD of our school.  
The policy provides a framework for pupils, staff and parents to understand the school’s expectations in a supportive and aspirational 
environment.   

The implementation of this policy is the responsibility of all staff throughout school. 

Aims: 

 Ensure whole staff commitment to effective positive behaviour management which is respectful, supportive, understanding 
and accepting of diversity. 

 Encourage a calm, purposeful, safe and happy environment 

 Help children to be responsible for their own behaviour by encouraging independence and self-discipline  

 Provide a consistent, insistent and persistent approach to behaviour throughout school with parental support and involvement.  

 Provide a simply system that encourages children to work together cooperatively and which benefits the whole St Lawrence’s 
community 

 Help children to understand and be part of rewards and sanctions and that these are followed consistently to promote good 
behaviour and good choices 

 That the community of St Lawrence’s is PROUD of our school 

P Perseverant 

R Respectful 

O Open 

U Unselfish 

D Diligent 

 

St Lawrence’s School Rules: 

We are caring. 
We are considerate. 
We are courageous. 
 

Our values and rules are the same.  Our values are central to all that we do in St Lawrence’s.  We know that by using these values as 
our rules, behaviour across school will be understood, promoted and improved which will have an impact on all our children.  We have 
a positive approach to behaviour and try to help the children to own up to their mistakes and to put things right, whilst praising children 
for the correct approach to school life.  We also expect adults who come in to St Lawrence’s to display the correct behaviour and set 
the right example for our children. 

Teaching and Learning and the classroom environment is central to good behaviour.  Preventing poor behaviour is always better than 
punishing it.  We know we have responsibility for ensuring that our classroom environment supports this by being a calm, ordered 
space that is free from clutter and reduces cognitive overload. 

  



Caring, Considerate, Courageous 

3 
 

Staff responsibilities: 

 Know and understand the pupils in their care – demonstrate unconditional care and compassion 

 Discuss the school rules and expectations with the children regularly 

 Teach learning behaviours alongside managing poor behaviour 

 Use classroom management strategies to support good behaviour and choices 

 Do not walk past or ignore behaviour.  Praise when expectations are met – deliberately and consistently catch children doing 
the right thing.  Challenge when expectations are not met 

 Use targeted support for children who need it 

 Be consistent and fair and refer to the school rules and PROUD 

 Use consistent language 

The Senior Leadership Team responsibilities: 

 To ensure the behaviour policy is implemented consistently across school 

 Report to governors on the impact of the policy and present behaviour data regularly during LGCs 

 Be visible around school and demonstrate the expectations to St Lawrence’s community 

 Recognise and celebrate staff and pupils who go beyond expectations 

 Encourage positive praise  

 Use behaviour data to target support and assess interventions 

 Support staff in managing behaviour particularly with those children with more complex needs 

 Follow a graduated approach to poor behaviour and when appropriate the Head Teacher will have responsibility for excluding 
individual children 

Supply staff responsibilities: 

 Read through the class overview before teaching 

 Read through the behaviour policy  before teaching 

 Follow the behaviour policy 

 Liaise with Phase Leader if they need support 

St Lawrence’s has 3 simple rules; 

We are caring.   
We are considerate. 
We are courageous. 
 
We have a clear structure of outcomes to positive and poor behaviour.  Positive behaviour is praised in public while poor behaviour is 
tackled in private.  We can apply our rules to a variety of situations and these are taught and modelled explicitly.   
 

Our Rules Visible Consistencies Over and Above Recognition 

We are caring 
We are considerate 
We are courageous 

Daily positive greeting 
Positive scripts and praise 
Respect for everyone 
Behaviour for learning 
Welcoming school 

DOJO points 
Class awards 
Fab Friday awards 
Positive texts or DOJO messages 
Head Teacher award 
Telephone conversation with parents 
Playground conversations with parents 

 
 

Rewards and Sanctions: 

 
We seek to praise the children whenever possible for making the right choices and for positive behaviour.  They are rewarded for 
demonstrating being caring, considerate and courageous.  We use class DOJOs to record incidents of positive behaviour.  We 

also reward children for being PROUD 
 
P Perseverant  When children keep trying even when they might be finding things hard 

R Respectful  When children show respect for others, using their manners and listening well 

O Open   When children are open to different opinions and ideas and try new things 

U Unselfish  When children show kindness through sharing, supporting and helping others 

D Diligent   When children demonstrate continued effort, pride in their work and continue to improve 
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Other rewards in school: 

Early Years 
Stamps and Stickers Individual for positive behaviour, attitude and hard work 

DOJO points Awarded by any member of staff according to our 3Cs and PROUD 

Whole class DOJOs This is for whole class recognition.  The class will work towards a target.  Achieving this target will result 
in an end of half term treat.  This could be: 
Extra Forest School time 
 

KS1 and KS2 
Stamps and Stickers Individual for positive behaviour, attitude and hard work 

DOJO points Awarded by any member of staff according to our 3Cs and PROUD 

Whole class DOJOs This is for whole class recognition.  The class will work towards a target.  Achieving this target will result 
in: 
Golden Time 
Extra Forest School time 
Art and craft afternoon 
Sports afternoon 
Hot chocolate 
Film and pop corn 
Picnic 
… 

Y5 and Y6 DOJOS Year 5 and 6 children will also be allocated house points for contributing to the running of the school and 
being excellent role models 

HT sticker  Children completing great work will be able to show this to HT who will reward with a sticker 

HT postcard Children demonstrating PROUD on a consistent basis will be nominated for a HT postcard home.  
Teachers will nominate a few children each half term using the staff room display board.  Other teachers 
will seek these children out for additional praise.  The HT will send a postcard home. 

Positive behaviour 
messages 

Teachers will send a message home praising children for their behaviour.  This can be done via 
conversation directly with the parent, a telephone call or a message via class DOJOs or text. 

HT awards At the end of each half term, teacher nominates one child to receive a special certificate and trophy for 
above and beyond attitude.  They have a baking (or similar) session as a treat.   
At the end of the year, all award winners will be taken somewhere special. 

Lunchtimes 
Stickers and stamps Individual for following lunchtime positive behaviour 

DOJOs MSAs to award DOJOs for the 3Cs  

Worship 

Participation Children participating in worship receive DOJO from the HT 

Attendance Child receives certificate and prize if 100% is achieved 
Certificate given to most improved attendance 

PROUD worship Certificates given to children who have achieved PROUD in their classrooms 
Children receive 5 DOJOs and names on Newsletter 

 

Children will be able to collect DOJOs which they can then redeem in our Reward Shop. 
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Sanctions: 

We have a common sense approach to poor behaviour which is dealt with in a consistent manner across school.  We begin each 
session reinforcing positive behaviour and our expectations.  We look for those children who are modelling the behaviour we expect 
and reward these children to encourage others to do the right thing.  When a sanction is issued it should be proportionate to the 
behaviour.  It should be made clear that it is the behaviour that is unacceptable not the child.  Behaviour incidents are recorded on 
class DOJOs.  CPOMs to be used where behaviour is unacceptable or persistently poor.  
 

Step Approach Outcome 

1 A reminder of expectations and rules To the whole class with praise for those children modelling the correct 
behaviour 

2 A verbal warning x2 This is specific to the child in class.  Explain what rule the child has broken 
and what the expectation is.  As the children whether they need help or 
support with what they are doing 

3 Time out in own class Move the child from their working space.  Explain that the child now has the 
choice to follow the rules or miss time from their breaks. 

4 Minutes from playtime The class teacher or TA should ensure that the child does this at the 
beginning of the playtime.  The child should either complete the work that is 
unfinished or the number of minutes issued.  Minutes missed should be 
recorded privately. 
During the missed minutes the teacher or TA should use restorative 
questions regarding the behaviour 

5 Time out in another class/place If the child continues to disrupt the class then moving might be the best 
approach for the child.  Work needs to be provided for the child that they are 
able to complete independently.  Time out needs to be recorded on CPOMS.  
The child will miss their full playtime.  This should be followed up by the class 
teacher with restorative questions and a reminder that they needed a break 
from the situation they were in.  The teacher they are sent to should not need 
to discuss what happened with the child, but just offer a safe space.  Should 
the child be disruptive in the new class then move to Step 7. 

6 Further verbal warning Conversation with parents/carers via phone call or at the end of the day by 
teacher.  CPOMS 

7 SLT to become involved if the 
situation escalates 

Conversation with the parents/carers via phone call or at the end of the day 
by teacher.  If the behaviour is more persistent then a meeting with 
parents/carers is arranged or phone call with SLT.  CPOMS 

8 HT to become involved if no 
improvement in behaviour 

Parents/carers, HT and Phase Leader meet to discuss needs of the child.  
SENDCo or Pastoral Lead to be included if appropriate 
Internal exclusion may be appropriate 
Class teacher to develop behaviour support plan if appropriate.  CPOMs 

9 Relevant agency support Outreach request if appropriate 
Other external agency as appropriate 
Class teacher to update behaviour plan if needed following advice.  CPOMs 

10 Fixed term exclusion Between 1 – 3 days 
CPOMs 
As per Pathfinder Exclusion Policy 

11 Permanent exclusion CPOMs 
As per Pathfinder Exclusion Policy 

 

Exceptions that may mean that steps are missed Resulting consequence 

Answering back or being disrespectful Step 4 

Refusing to do something Step 4 

Repeated refusal Step 5 

Repeated inappropriate language (more than once) Step 4 and a letter to be sent home informing parents/carers 

Inappropriate physical contact Step 7 

 

These exceptions will be reviewed regularly. 
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There is a fresh start each day, although playtime sanctions can be rolled over.  Children’s behaviour is monitored and will be reported 
to the governors on a termly basis.  If a child has been given a sanction, they should also be given the opportunity to reflect on their 
behaviour and begin to make reparations.  We use restorative questions to support this process when it is appropriate to do so. 

1. What happened? 
2. What were you feeling at the time? 
3. What have you felt since? 
4. Who has been affected - How did this make them feel? 
5. What do you need to do to start to put things right/do things differently? 

However, the following behaviours are considered unacceptable at St Lawrence’s: 
 

 Swearing at others 

 Goading or teasing other people 

 Being unkind or hurting others – verbal abuse 

 Wandering away or leaving the classroom without permission 

 Leaving the school without permission 

 Taking other people’s things 

 Interfering with other children’s work or activities 

 Throwing objects 

 Breaking school property 

 Fighting  

 Bullying 
 
In these instances, each case will be considered carefully and dealt with as fairly as possible taking into consideration the needs of the 
individuals involved and to the school community.  We will work in partnership with families to ensure that there is a resolution, an 
appropriate reparation and support for all the children involved.  The above behaviour may result in a fixed or permanent internal or 
exclusion.   
 

Bullying: 
 
Bullying of any form is unacceptable at St Lawrence’s.  These include: Verbally, physically, emotionally or online.  All pupils are entitled 
to learn in a safe and supportive environment. 
 
Bullying is typically characterised by: 
 

 Repeated incidents – they are frequent and happen over a period of time 

 The perpetrator intends to cause verbal, physical or emotional harm 

 Targeting specific individuals or groups 

 Unequal power relations – one person wants to feel more powerful than others 
 
It can take the form of: 
Racist bullying: Bullying based on ethnic background, religion or skin colour.  It is a criminal offence under the Crime and Disorder 

Act 1998 and Public Order Act 1986 
Homophobic bullying: Bullying another person because of their actual or perceived sexual orientation 
Transphobic bullying: Bullying based on another person’s gender variance or for not conforming to dominant gender roles 
Sexist bullying:  Bullying based on sexist attitudes expressed in a way to demean, intimidate or harm another person because of their 

sex or gender.  Sexist bullying may sometimes be characterised by inappropriate sexual behaviours 
Sexual bullying: bulling that has a physical, psychological, verbal or non-verbal sexual dimension/dynamic that subordinates, 

humiliates or intimidates another person.  This is commonly underpinned by sexist attitudes or gender 
 
At St Lawrence’s we aim to prevent bullying from happening in the first place.  We do this through our values based curriculum, fostering 
an ethos of tolerance and respect for everyone and through specific anti-bullying lessons and Live, Life, Love programmes.  We 
encourage children to challenge bullying through our STOP messages and to tell an adult if they feel they are being bullied.  Staff take 
all reports seriously and use CPOMs to record incidents that are reported to them.  Incidents are then investigated by members of staff, 
our Pastoral Care Officer and/or members of the SLT.   

 
We recognise that bullying can happen to any child, but particular with children who are perceived to be different by other children.  
These include: 
 

 SEND children 

 Children who may be looked after or adopted 

 Pupils who may have a health problem 

 Pupils who may be caring for others 

 Pupils whose families are perceived to be different 
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We also recognise that there may be a reason why a child may be bullying another.  Our aim is to ensure that the bullying stops, that 
the victim is supported and that the perpetrator understands the causes and consequences of their behaviour.  We apply similar 
sanctions to those previously mentioned ensuring that the victim is aware that there has been a consequence.   
 
Bullying, and other forms of inappropriate behaviour, is monitored through CPOMS by the Pastoral Care Officer and SLT and reported 
to governors in an annual audit and review. 
 
Please also see our Child Friendly Anti Bullying Policy. 

Use of restraint and positive handling: 

Restraining a child who is putting themselves or others in danger may be used as a last resort after all other de-escalation strategies 
have been attempted.  Positive handling may be used by members of staff trained in the Team Teach approach to ensure that the child, 
other children and adults are not harmed by the behaviour.  This means the child would be held by a member of staff until it was safe 
to release.  After the event, staff review what happened and look for triggers that may have caused this behaviour so that the behaviour 
can be avoided again.  A review form is completed and parents are contacted.   
 
In some instances staff may need to use positive handling who have not received training.  See DFE guidance on the Use of Reasonable 
Force in Schools.  Section 93 of the Education and Inspections Act 2006 (the Act) enables school staff to use such force as is 
reasonable. There is no legal definition of when it is reasonable to use force. Schools do not require parental consent to use force on 
a student.  Staff will only intervene physically to prevent children hurting themselves or others and as a last resort.  When physical 
intervention or positive handling is necessary, proportionate and reasonable it will be conducted in a way that shows care and concern 
for everyone involved.   
 
The following actions should be avoided by adults: 
 

 Shouting 

 Aggressive stance 

 Appearance of anger 

 Challenging questions such as why…? 

 Making promises that cannot be kept 

 Personal comments 

 Talking about the child’s behaviour in front of the child to another adult 
 
In order to de-escalate difficult situations staff will: 
 

 Remain calm 

 Reduce the size of their body 

 Listen to the child 

 Provide space 

 Provide time 

 Divert the focus 

 Be prepared to change the person dealing with the situation 

 Remove other children from the environment  
 
Whenever dealing with a child’s behaviour, the circumstances behind the behaviour is sought.  Often there are reasons for behaviour 
issues which may include problems at home, bullying, classroom organisation, relationships with other people including their class 
teacher.  There may also be issues which are not in the control of the child.  For instance, persistent lateness or not having the correct 
PE kit.  In these instances the school will work with the child and when appropriate, the family, to help them to solve these issues.  
 
Individual behaviour plans and risk assessment provide more detailed information and strategies for children who need more support 
with their behaviour. 
 
 
The role of the parent/carer: 

 
St Lawrence’s aims to work with parents and carers to ensure that children receive consistent messages about how to behave.  Our 
rules and expectations are explained in parent meetings and in our parent protocol.  We expect parents to read and support them.  
Parents are also expected to sign the Home/School agreement which details our expectations of parents and children as well as what 
they can expect from us. 
 
St Lawrence’s expects parents and carers to support the school rules and expectations and any sanctions that a child may receive for 
poor behaviour.  If there is a concern regarding a rule or an applied sanction, parents and carers are advised to read our parent guide 
to solving problems in the first instance.  Should they still be unhappy after speaking to the class teacher, they should contact a member 
of the Senior Leadership Team or the Head Teacher.  If these discussions cannot resolve the issue, parents have the right to make a 
formal complaint. 
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The role of the governing body: 

 
The governing body sets down these general guidelines on standards of behaviour and this includes reviewing their effectiveness.  The 
governors will support the Head Teacher in carrying out these guidelines.  In the absence of the Head Teacher decisions will be deferred 
to the Assistant Head Teacher. 
 
Exclusions: 
 

Please see Pathfinder Exclusions Policy 
 
Monitoring: 

 
The Head Teacher and SLT will monitor incidents of behaviour across school through the use of the CPOMs and the Behaviour Reward 
system.  There will be regularly reviews of behaviour across school and when appropriate CPD training will take place for all staff.  The 
Head Teacher will also report incidents, issues and trends to the governing body.  
 
The following school rules need the direct support of parents or carers:   

Uniform 

If a child is not in the correct uniform for school or PE, we will ask the child why and give them a day’s grace to put it right.  If non-
compliance continues, then there will be a phone call home to inform parents and request their support in ensuring their child is in the 
correct uniform.  In some circumstances we will provide a child with part of the uniform e.g. PE kit to ensure that they are safe in the 
lesson.  We would especially urge all parents to support the wearing of correct footwear.  We accept any black shoe in school, including 
trainers and trainer shoes but they should not have any additional colours on them.   

Water Bottles 

Children are allowed to bring water bottles in to the classroom.  This should be water only.  Having any kind of juice or squash in a 
bottle and sipping this throughout the day impacts on their teeth and causes teeth decay.  As a school, we are one of the highest in 
York for children suffering tooth decay.  In some instances, any kind of juice or squash can also impact on behaviour of children.  It is 
also incredibly difficult to clear up when spilt. 

If a child brings in a bottle with squash, we will ask them to place this on the lunch trolley where they will be able to drink this with their 
dinner.  We will provide cups in class for water should they then become thirsty.  We will ring home to ask for the child to have water in 
their bottle.  We appreciate that some children may say that they do not like water but we have a responsibility for all of the children’s 
health and safety.  A consistent rule across school ensures that all children are treated equally and fairly. 

Drop off and Pick up 

We request that children do not arrive in school earlier than 8:30.  There are no adults present on the playground until that time and 
this causes a safeguarding issue.  We also ask that children and adults do not cycle or scooter on the school playgrounds.  This is to 
ensure the safety of all children.  Children persistently caught cycling in school will be asked not to bring their bikes to school or to wait 
until an adult is available to supervise them out of school. 

Summary: 

We hope that staff, parents and children are proud to be part of the St Lawrence’s community.  We encourage our children to consider 
how their actions impact on others and to take responsibility for these actions. 

This policy was produced in consultation with staff and pupils.  The implementation of the policy is the responsibility of the whole staff. 

Review: 

The governing body will review the policy every year.   

 

Signed:_________________________________________________ Chair of Governors Date:______________________ 

 

Signed:________________________________________________ Head Teacher  Date:______________________ 
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Appendix 1 Steps and Scripts to support 

Gentle approach including take up time with use of child’s name, eye contact, proximity, hand signals, praise when correct behaviour 
seen 

REMINDER: 

I noticed you chose to …….. (noticed behaviour) 
This is a reminder that we need to ….. (3Cs and PROUD) 
You now need make the right choice. 
Thank you 
Example:  I notice that you are running.  This is not very considerate to others.  Please walk.  Thank you  

WARNING: 

I noticed that you chose to …….. (noticed behaviour).  This is the second time that I have spoken to you.  Please move to ….. where 
you need to make the right choice or you will begin to miss minutes at playtime. 
Do you remember when …………… (model of previous good behaviour)?  That is the behaviour I expect from you.  I know that you 
can make good choices.  Thank you. 
Example: I have noticed that you are not ready to do your work and this is the second time that I have spoken to you.  This is not 
respectful so you need to move to a different space and start your work or you will be choosing to finish it during your playtime.  Do 
you remember yesterday when you started your work straight away?  That is the behaviour that I would like to see.  Thank you. 

REFLECTION TIME: 

I noticed that you chose to ….. (noticed behaviour) 
You now need to spend time reflecting on your behaviour at break/lunch time.   
Example: I have noticed that you have still not started your work.  This is still not very respectful.  You have now chosen to complete 
your work at break/lunch time.  I will come and speak to you then about how we need to behave next time. 
 
The person who has issued the sanction needs to be with the child during this time.  They should either complete the task that they 
missed or reflect on the behaviour they displayed. 

FOLLOW UP. REPAIR AND RESTORE: 

What happened? 
What were you feeling at the time? 
What have you felt since? 
Who has been affected - How did this make them feel? 
What do you need to do to start to put things right/do things differently? 
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Appendix 2  Letter informing parents that their child has been swearing in school.  A copy of the letter is recorded on CPOMs. 

 

 

 

Dear Parent/Carer, 

 

Your child has been using swear words in school today.  This is against our school rule of being considerate to others and they have 

received the appropriate sanction for this within school. 

We also request that you talk to your child about the words they are using and that it is not acceptable to use this language in school.  

Please sign the slip below to say that you have done so. 

 

Reply Slip --------------------------------------------------------------------------------------------------------------------------------- 

 

I have spoken to my child about swearing in school and that it is not acceptable. 

 

Child’s name______________________________________________ 

 

Signed __________________________________________________ 
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Appendix 3 

Name:  DOB: Year:  Completed by:  Review date: Termly 2022 SEND stage:  

Whole School Inclusive Behaviour Support: 
See behaviour policy.   
 

Personalised Behaviour Support: 
 
 
 
 

Causes of behaviour: 
Level 1 

Anxiety Behaviours 
Level 2 

Defensive Behaviours 
Level 3 

Crisis Behaviours 
Level 4 

Recovery Behaviours 
Level 5 

Depression Behaviours 
Level 6 

Follow up Behaviours. 

Excitable 
Fidgety 
Low level disruption 
Silly noises and behaviour 
Facial expressions change 

Refuses to co-operate 
Turning away and refusing 
to speak 
Growling/shouting 
Hurting other pupils 
Challenges – (you can’t tell 
me what to do) 
Intense disruptive 
behaviour – (picking up 
objects, pacing, breaking 
minor rules) 
Makes abusive remakes 
Running off 

Hurts themselves and 
others 
Crying/screaming 
Throws objects/toys 
Grabbing/threatening 
Others 
Attempting to leave school 
without permission school 

Reverts to normal 
behaviour 
Wants to play and have fun 
Occasionally quiet 
Sleeps 
 

Doesn’t want to interact 
with 
others 
Wants to play alone 
Wanders 
Curls into a ball 

Wants to play and interact 
with others 
May be open to talk about 
what happened 
May accept food or a drink 

Causes: 

The causes of his behaviour often appear unclear but can include 

   
 
 
 

St Lawrence’s CE Primary School 
Behaviour Support Plan 

As I have loved you, so must you love one another.  (John 13:34) 

These are generic behaviours and we would consider how the child displays crisis 

behaviours on an individual basis. 
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Strategies to De-escalate Strategies to De-escalate Strategies to De-escalate Strategies to De-escalate Strategies to De-escalate Strategies to De-escalate 

Intervene early 
Distract using another 
activity 
Diffuse using guided chat 
about a topic that interests 
the child 
Deflect with a job 
Reminder of reward – 
(remember once we have 
done this we can) 
Different person 
Different place 
Display calm stance 

Continue to use responses 
from Level 1 
Keep within social space 
Planned ignoring (if 
appropriate and time 
limited) 
State desired behaviour 
Use 1-5 count down 
Offer clear choices 
Assess situation/get help if 
needed 
Guide away from situation  
Guide to different, quieter 
room 
Guide to SLT/AH room 
If child runs off, follow at a 
safe distance and seek help 

Stay calm and assess health 
/safety situation 
Make environment safe 
(move furniture/weapons) 
Give time 
Use PHP procedure if 
Positive Handling is 
absolutely necessary 
Ensure face, voice and 
posture are calm and 
supportive 

Closely support/monitor 
Allow time and space to 
calm down 
Offer distraction 
Look for signs the child is 
ready to talk 

Continue to use Level 4 
responses 
Reassure 
Show concern (we care 
about you) 
May accept hug or touch on 
arm 

Gently talk about what 
happened without 
confrontation 
Look for signs they are 
ready to talk 
Use soft play toys to discuss 
what happened and how we 
could avoid similar events in 
the future 
Explain any consequences 
(if appropriate) 
Integrate back into class or 
school activity when they 
are ready to re-engage 
Zones of regulation 
 

Script Script Script Script Script Script 
Keep voice and face as 
positive as possible 
Let’s go and… 
First we need to do this, 
then… 
 

I can see that you are 
feeling… how can I help? 
Remember our Fab Five… 
How can I help you? 
We need to go to… for a 
while 
I need to keep you safe so… 
 

Limited conversation 
I need to keep you safe so… 

Are you ready to talk about…  
(but do not go into detail about behaviour at this stage) 

Acknowledge that they felt 
that way for a reason 
Explain what they did and 
what they need to do next 
time 
 

Parent/Carer concerns: 
 

These are generic strategies and we would consider the child’s needs and what is 

appropriate for them. 

These are generic scripts and we would consider what we need to say to the child on an 

individual basis. 
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How the parent can help at home: 

  

Agreed by School: Parents/Carers: 

 

Risk factor Existing Controls Likelihood  Impact Risk  Control Measures Likelihood Impact Risk 
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KS1 Behaviour Expectations 

What - What change or approach do we want to implement. Who - Which class or adults will this involve. 

Dojos for rewards. Group prizes when class reaches 100 etc.  - Consistent across all classes. 

Cloak room  Teach how to hang P.E. bags so strings don’t hang down. 

An adult needs to be with class during transition times. 

  

Water bottles taken outside at breaktime and lunchtime, regardless of 
weather! Direct chd to drink on way back to class, and when back in class 
bottles are away from the desks.  

 

NO JUICE! 

- Consistent across all classes. 

Stop signals for classrooms   

Dismissing Class for lunch 

 

Year 1 and 2 go to toilets in groups (TAs go out with them). Teachers send the 
class out and then replace TAs. 5 in the toilet at a time. Line up parallel lines 
outside the hall. Pray before going in. Teachers go into the hall with classes to 
remind them of their behaviour. Remind them to say thank you and please to 
Hailey and Emma (and other MSAs). 
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Dismissing class at home time Year 1 and 2 sat down at tables with things. One child to hand out book bags 
and one child to hand out water bottles. Dismissed one at a time to adults. 
Dojo points to those following the rules (praise focus). Remind children of 
potential consequences. 

Going out to break Groups at a time when adults are on duty. Adults need to be on duty as close 
to time as possible. Teachers ask TAs to cover or finish cleaning up. Adults 
remind children to go to toilet and have snacks and drink water. 

Breaks to Class 2 whistles for tidy up and toilet/drink (5 minutes before). 

1 whistle for everybody to stop. 

1 whistle for everybody to line up. 

Year 1s go in first, followed by Year 2s. 

Come into class and sit on carpet (unless putting something in the cloakroom - 
wash hands in class if needed). Transition music/activity/question ready on 
the board. E.g. alphabet songs, something connected to reading and phonics 
(linked to activity).  

Going into worship Lining up quietly at the door. Tucking in t-shirts. Walk in correct line (see 
above) and silently  

Leaving the lunch hall They don’t leave until 12:00. MSA will line up children who have finished and 
lead them outside through Year 1 classroom. Year 2 teacher makes sure 
equipment is ready outside. 2 MSAs outside - 1 monitors children coming 
through the classroom, 1 is outside with the children. 
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KS2 Behaviour Expectations 

What - What change or approach do we want to implement. Who - Which class or adults will this involve. 

Dojos for rewards. Group prizes when class reaches 100 etc.  - Consistent across all classes. 

Water bottles taken outside at break time and lunchtime, regardless of 
weather! Direct chd to drink on way back to class, and when back in class 
bottles are away from the desks.  

NO JUICE! 

- Consistent across all classes. 

Stop signals in the classroom.   

Dismissing class for lunch. - Y3 and 4 walk classes down. 
- Y5 and 6 line up and dismiss class down. 

Dismissing class at home time. - Y3 and 4 sat down until parents seen one at a time. 
- Y5 and 6 lead outside and dismissed by sight. 

Toilets - remind chd to go to the toilet when they come in on a morning, 
at break times, during break, at lunch times. Using scripts like “Now is the 
time to have a drink and go to the toilet.” If child asks to go to toilet at 
inappropriate time, scripts “you are allowed, however you should have 
gone at break.” 

- Consistent across all classes. 

Cloakroom - rules up on walls: keep things tidy, bags and coats on pegs, 
not left on floor etc.  

- Consistent across all classes. 

Having correct uniform and equipment: - Consistent across all classes. 
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- Named uniform 
- Suitable bag 
- Named PE kit 
- Black shoes 
- Jewellery  

Phones for Y5 and 6. Need to sign a phone bringing in disclaimer. Need to 
keep this up to date.  

- Year 5 and 6. 

Walking down the corridor:  

- Left hand side 
- Quiet during normal days 
- Silent into worship  

- Consistent across all classes. 

Chd seeking attention, not waiting turns to talk to adults or peers.  We 
would expect them to wait until it had finished before speaking 

- Consistent across all classes. 

Milk in the hall. - Consistent across all classes. 

Please and thank you for kitchen staff at lunch time. - Consistent across all classes. 

Equipment at break times and lunch times - Consistent across all classes. 

Whistles at break and lunch times - first whistle stop and off the grass, 
second whistle line up.  

- Consistent across all classes. 
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Appendix 4  Restraint or Major Incident  

 

Name of Person  

Location of Incident:   Date:  

Names of staff involved:   

Start time of 
incident 

Duration of any 
restraint 

Any injuries: Medical check Incident reviewed 
with young 
person 

     

Nature of risk External Agencies Supporting records 
   

Environment and Triggers: 
Describe what was happening and what led up to incident 
 
 
 
What was the level of potential risk 
 
 
Low     Medium    High 
 
 
 
Describe precisely what the risk was 
 

Verbal Slap  Punch Bite Spit Kick  Hair Grab Neck Grab 

Clothing 
Grab 

Body 
Holds  

Arm Grab Weapons/missiles Other 

Who was at risk?  

Controlling Risk 
Describe any changes you made to routines, personnel or the environment in an attempt to reduce the risk of 
this happening: 
 

Have the parents been contacted?  How has this been done? 
 
 
 

How can we prevent this happening again? 
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Appendix 5  Parent/Carer discussion log 
 

Date: Member of Staff: Child’s Name: Year Group: 

Parent/Carer Name: Signed: 

Brief description of behaviour issue 

Actions agreed by school Actions agreed by parents/carers and child 

Review Date: 
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Reiew/Further Actions 

 


